With a west coast climate, spectacular scenery and year-round recreational offerings
at our doorstep, the City of Campbell River is an ideal location to live, work, and play.

MANAGER FIRE ADMINISTRATION
Leading the North Island E911 fire dispatch team and reporting to the Fire Chief, you will provide
operational oversight of the fire dispatch operations centre, as well as coordinate projects and
activities related to the fire department emergency program. This position is responsible for the
effective and efficient delivery of communication and fire dispatch services to the department and
its 61 client agencies.
Complementing a diploma in Fire, Public or Business Administration, or equivalent postsecondary courses in a related field, candidates will have:
• A public communications certificate or equivalent
• A radio operators license
• A minimum of five (5) years of broad and extensive experience in emergency dispatch
communications
• A minimum of three (3) years of supervisory experience
• Broad experience with Radio Frequency (RF), Mobile Radio, Land Mobile Radio Systems
(LMRS), Telecommunications, Wireless Communication Systems, Computer Aided
Dispatch (CAD) Systems, and Mobile CAD Equipment
Success in this role will require thorough knowledge of fire services communications, including
911 regional fire dispatch services, along with a focus on continuous improvement of services
provided.
This exempt position offers a competitive salary, commensurate with qualifications and
experience, as well as an attractive benefit and vacation package.
For a detailed job description that lists all the necessary qualifications for this position, please visit
the “Employment Opportunities” section of our website at www.campbellriver.ca.
Please include verification of your education and certifications with your application.
This posting closes at 4:30 pm on Friday, August 17, 2018.
Please send your resume with covering letter, quoting Competition EXT-18-58 to:

Human Resources Department
City of Campbell River
301 St. Ann’s Road
Campbell River, BC V9W 4C7
Email: careers@campbellriver.ca

We thank all applicants, however, only those selected for interviews will be contacted.

