
Questions for Professional References
Question 1: What were the start and finish dates of the volunteer placement or employment? 
How would you describe his/her overall performance? 

Question 2: What position(s) did the individual hold? What duties did these involve? 

Question 3: Past employers/ volunteer positions: What was the individual‟s reason for leaving this position? 

Question 4: Please rate the individual on a scale of 1 to 5 (1 being the lowest score) for the following skills and characteristics. Please explain where necessary. 

Teamwork 


1 
2 
3 
4 
5 

Interpersonal skills 

1
 2 
3
4
5
Communication 

1 
2 
3 
4 
5 

Problem solving 

1
 2 
3 
4 
5 

Ability to adapt 

1 
2 
3 
4 
5 

Ability to teach others 
1 
2 
3 
4 
5 

Ability to learn quickly
 
1 
2 
3 
4 
5 

Good judgement 

1 
2 
3 
4 
5 

Reliability 


1 
2
 3 
4 
5 

Question 5: Based on what you know about volunteer firefighting, would this individual be successful in the role of a volunteer firefighter? 
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